Taxi Driver Portal
Walk Through




Driver Portal Landing Page

Port i
L Taxi Portal (2]

To begin, you must register yourself first.

REGISTER/LOGIN

© Port of Seattle. All Ri



Presenter
Presentation Notes
Default landing page when users visit the website. 
Please note, the website is not up yet, but will be in the near future. 
In the center, Registration/Login button in the middle.
User icon in top right, click to view Login Button


Driver Portal Login Page

Sign in with your social account

Aicrosoft Account

Sign in with your existing account

Email Address

Don't have an account? 5ign up now
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Presenter
Presentation Notes
When clicking on Register/Login or upper right corner Login users are directed to this page. 
1. If user has established an they will be able to enter their email and password, or sign in with Google or Microsoft account.
2. If the user is new and does not have an account, they will need to click the Sign Up Now link.


Driver Portal Registration Page

Verification is necessary. Please click Send button,
Email Address
Send verification code
MNew Password
New Password
Confirm New Password
Confirm New Pa

Display Name

Display Name

[T T T T
ERannaNEEn
CrrTr
mununnEEN
EREnINREEN
EERninNEEN

EENNINEEEN
LEEE R
e ] [essnazey
- = uaminE

2
|
l'l
]
"
1
"
|
u
i
1
u
1
"
8
"
i



Presenter
Presentation Notes
User enters their email and clicks ‘Send verification code’.
User will receive an email from Microsoft with a verification code to enter.
Verification code will expire after 5 minutes 
User will enter Password and Display Name
Once created, the user will be sent to the Driver Dashboard. 


Dashboard — Initial Registration

POtz Taxi Portal
of Seattle

Driver - Registration

First Name*

This field is mandatory.

Last Mame*

For Hire Number*

Phone*

[J Terms & Conditions Taxi Terms and Conditions
*Agree



Presenter
Presentation Notes
Driver Registration:
1. Required to enter First, Last name, For Hire Number, email, Phone and agree to Terms and Conditions before moving forward with creating their profile. 




Dashboard — Profile View

Port = .
of Seattle Taxi Portal (2

Dashboard

Profile Payments

Driver QR Code

Create New QR Code

First Name *

Driver First Name

Las ne *

Driver Last Name

For Hire number *

436123

Email *

first.last@email.com

Phone *

2065351234

UPDATE



Presenter
Presentation Notes
Driver Dashboard contains 3 views:
Profile: user can update their first, last name, For Hire number, email and phone number. 
Also includes the driver’s QR code.




Dashboard — Trips View

Port .
of Seattle Taxi Portal (<)

Dashboard

Profile Payments

DATE TIME TAXI NUMBER PROCESSED

Mo records available.

0 -0 of 0 items
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Presentation Notes
Trips View: When a driver is charged the trip fee when picking up a customer, the portal will display this information.
Date and time, Taxi #, Amount, and Processed successful or failed


d — Payment View

Taxi Portal

Dashboard

Profile Payments

Payment

Payment Methods

CARD TYPE ENDING IN EXPIRATION DEFAULT

08-2021

03-2030

03-2021

06-2024

= [f you don't see your recent payment method, click Refresh here.

= By clicking Add Payment Method button, you will be re-directed to the cyb payment gateway site to store your payment information securely.

= Atleast one valid payment method should be available and set to default all the time for port pick-up service.

ADD PAYMENT METHOD



Presenter
Presentation Notes
Payment View: User will be able to review and select a default payment method (if multiple are registered)
If you change your default payment method, you do not need to update your QR code.
Button to ‘Add Payment Method’, which redirects the user to CyberSource


CyberSource — Payment Entry

CyberSource

the power of payment

Billing Information Your Order

* Required field
Total amount

First Name *
Last Name *

Address =

Country *
Zip/Postal Code *

Email

Payment Details 2

Card Type *

| VISA a s . Mastercard

-
o Amex

Card Number *

Expiration Date *

Cancel



Presenter
Presentation Notes
When a user clicks ‘Add Payment Method’, the user is redirected to this page.
User will be able to add their billing information and credit card. 
Important! User is not charged a fee at this time, nor are they loading funds into an account. 
When clicking ‘Pay’, the user will be directed to payment review page.


CyberSource — Payment Confirmation

CyberSource

the power of payment

Recei pt Date: 21-08-2019
Order Number: 1566409194348

Billing Information

Test First Name Test Last Mame

chington
98005
United States of America

Payment Details
Total amount
Card Type

Card Number

Expiration Date 03-2024

Please keep a copy of this receipt for your records

Return to Website



Presenter
Presentation Notes
Payment review and confirmation. 
This page allows the user to review the payment method they registered, print the page for their record
User then clicks the Return to Website button and the user returns to the Payment View of the Portal


d — Payment View

Taxi Portal

Dashboard

Profile Payments

Payment

Payment Methods

CARD TYPE ENDING IN EXPIRATION DEFAULT

08-2021

03-2030

03-2021

06-2024

= [f you don't see your recent payment method, click Refresh here.

= By clicking Add Payment Method button, you will be re-directed to the cyb payment gateway site to store your payment information securely.

= Atleast one valid payment method should be available and set to default all the time for port pick-up service.

ADD PAYMENT METHOD
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Presentation Notes
Returned back to the payment page displaying your new payment method you just registered. 


Dashboard — Profile View

Port = .
of Seattle Taxi Portal (2

Dashboard

Profile Payments

Driver QR Code

Create New QR Code

First Name *

Driver First Name

Las ne *

Driver Last Name

For Hire number *

436123

Email *

first.last@email.com

Phone *

2065351234

UPDATE
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New Taxi Queue Flow

Account Validation and Payment Process



Stage 1: Stage 2: VALIDATION Stage 3: FEE INITIATION
160" Lot g™ Parking Garage Curbside Queue

m~ %

o

=

3" Floor Queue Curb Fare

Y v
@
Flow Curb Management w wCurb Management
Overview : :

Validates Profile &
Payment Method Initiates Fee
Established

Payment
i Management g
& Processing
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Presentation Notes
3 Stages:
160th Lot
Validation
Fee Initiation


Stage 1: Stage 2: VALIDATION Stage 3: FEE INITIATION .
160" Lot 3" Parking Garage Curbside Queue

3—Floor Queue Curb Fare

L)
® @
Curb Management w w(ﬁurb Management
i

160th I_Ot Validates Profile &

Payment Method Initiates Fee
Established

Stage 1:

Payment
g Management g
& Processing

What's New?
Nothing is changing here. Drivers will still use this space as a staging area before
heading to the 3rd floor Garage.


Presenter
Presentation Notes
What’s New?


Stage 2.
3rd Floor

Stage 1: Stage 2: VALIDATION Stage 3: FEE INITIATION .
160" Lot 3" Parking Garage Curbside Queue

ey

3" Floor[Queue Curb Fare

What's New?

Before entering the queue, Curbside will:

® o
* \Validate the driver has created a profile and registered a payment
method within the new Driver Portal. This is done via a scan of your Curb Management Curb Management
profile QR code.
: o : . A A
* Validate the vehicle is permitted to operate on premise.
* If both driver profile and the vehicle are successfully validated, the . X
driver will be able to enter the queue to pick up a customer. Validates Profile &
) ] ] ) ) ) Payment Method Initiates Fee
* |If either profile or vehicle are not successfully validated, the driver will Established
not be allowed to enter the queue until resolved.
As a driver | will need to: Payment
e Ensure you have created a driver profile and registered at least one (1) ' g Management o
payment method within the Port of Seattle Driver portal. & Processing

* Ensure the vehicle that you are operating is registered and permitted
with the Port of Seattle Ground Transportation.
e Have your QR code ready to scan for validation.
* Access your driver profile to display QR code
* Print out QR code on paper
* Take a screen shot of your QR code


Presenter
Presentation Notes
We are currently working with curbside on developing a process. 

What New?

Before entering the queue, Curbside will:
Validate the driver has created a profile and registered a payment method within the new Driver Portal. This is done via a scan of your profile QR code.
Validate the vehicle is permitted to operate on premise. 
If both driver profile and the vehicle are successfully validated, the driver will be able to enter the queue to pick up a customer.
If either profile or vehicle are not successfully validated, the driver will not be allowed to enter the queue until resolved.

As a driver I will need to:
Ensure you have created a driver profile and registered at least one (1) payment method within the Port of Seattle Driver portal.
Ensure the vehicle that you are operating is registered and permitted with the Port of Seattle Ground Transportation.
Have your QR code ready to scan for validation and payment.
Access your driver profile to display QR code
Print out QR code on paper
Take a screen shot of your QR code



. Stage 1: Stage 2: VALIDATION Stage 3: FEE INITIATION
Sta ge 3 : 160" Lot 3"" Parking Garage ‘Curhside Queue .
Curbside
Queue H * !
3" Floor Queue Curb Fare

What's New?

o
Before being able to accept a fare, Curbside will scan your  Curb Management
QR code one more time to initiate the per trip fee (56.00).

e If the ﬁayment is Accepted, driver can proceed

wf;urb Management

A

with the customer.
* If the payment is Declined, driver will be asked to Validates Profile & N
leave the queue to correct payment card. Payment Method Initiates Fee

Established

. . . Payment
As a driver | will need to: 8 Management B

e Have your QR code ready to scan for payment. & Processing
e Access your driver profile to display QR code
e Print out QR code on paper
e Take a screen shot of your QR code
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What’s New?
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