
Port of Seattle
2021 Noise Monitoring Data Maintenance Issue Log

Date Latest Status Noise Monitor Description Latest Action Loss of Data (if applicable)

12/4/21 Completed SEA - SEA
The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

12/2/21 Completed SEA - SEA28
The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

12/2/21 Completed SEA - SEA23
The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

12/1/21 Completed SEA - SEA14
The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

11/27/21 Completed SEA - SEA05
The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

11/18/21 Completed SEA - SEA06 The noise data from this site was not completely 
downloaded today.

L3Harris Tech was dispatched to site, modem was reset & confirmed 
ping to modem.  The data is now available after being manually 
downloaded and processed successfully. 

11/18/21 Completed SEA - SEA05 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

10/1/2021 to 
10/15/2021

Completed ALL SEA Noise Monitors Radar track point need to be reprocessed, this will delay 
SEL correlations.

Data was reprocessed and loaded on Nov 12th, Staff confirmed that 
data was processed successfully.

10/3/2021 Completed SEA - SEA12 Unit loss power Seattle City Light repaired spliced at power pole Missing data from approx 1:16am on Oct 4 to 
10:34am on Oct 13, 2021

10/1/2021 Completed ALL SEA Noise Monitors Staff requested noise data to be reprocessed for Sept 25th, 
data possibility missing correlations

All NMT data reprocessed for this day

9/4/2021 Completed SEA - A003 The noise data from this site was not completely 
downloaded today.

The modem was accessed remotely and rebooted. Vendor confirmed 
that data was not recoverable for this time frame.

Missing data from approx 4:17am on Sept 4 
to 5:23am on Sept 5, 2021

9/2/2021 Completed SEA - A003
The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

9/1/2021 Completed SEA - SEA05
The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

8/31/2021  to 
9/3/20021

Completed ALL SEA Noise Monitors Annual calibration and preventative maintenance service

8/18/2021 Completed SEA - SEA05 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

8/9/2021 Completed SEA - SEA07 The noise data from this site was not completely 
downloaded yesterday.

The data is now available after being manually downloaded and 
processed successfully.

8/1/2021 Completed SEA - A003 Staff noted that Vashon portable is not showing the real-
time values in PublicVue.

 L3Harris rebooted the modem to re-establish connection.

7/29/2021 Completed SEA - SEA05 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

7/28/2021 Completed SEA - SEA15 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

7/27/2021 SEA - A003 Staff reported missing SEL noise data for this site. After manually downloading, file would still not process. File being sent 
to manufacture (Larson Davis) for review.

Missing SEL data from approximately 
11:42pm on July 26 to 2:32am on July 28, 
2021

7/24/2021 Completed SEA - SEA14 The noise data from this site was not completely 
downloaded today.

Site visit required to manually reset the modem and communications 
has been restored. 
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7/22/2021 Completed SEA - SEA16 The noise data from this site was not completely 

downloaded today.
The data is now available after being manually downloaded and 
processed successfully.

7/21/2021 Completed SEA - SEA25 The noise data from this site was not completely 
downloaded today

The data is now available after being manually downloaded and 
processed successfully.

7/20/2021 Completed SEA - A003 The noise data from this site was not completely 
downloaded today. 

The site was not responding to communication attempts. Vendor 
accessed the modem remotely and rebooted. Communications to the 
noise monitor were restored and data has been downloaded and 
processed.

6/13/2021 Completed SEA - SEA4B Staff reported that it appears not all flights are being 
recorded at SEA4B (no SEL and aircraft LEQ on a series of 
days when flights are visible at location)

L3Harris Tech visited site. Faulty microphone was replaced. Missing data from approximately 11:31pm on 
June 13 to 9:28am on June 30, 2021

5/21/2021 Completed SEA - A003 The noise data from this site was not completely 
downloaded today.

The data collection was turned off at this site. Turned collection back 
on.

Missing data from approximately 8:17 on May 
19th to 6:00am on May 21, 2021

5/21/2021 Completed SEA - SEA15 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

5/15/2021 Completed SEA - B002 Staff noticed gap in data, requested second download of 
data.

Raw file downloaded again with same missing data results. Missing data  from approximately 12:13am on 
May 15 to 4:11am on May 16, 2021

5/7/2021 Completed SEA - SEA4B The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

5/7/2021 Completed SEA - SEA15 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

4/26/2021 Completed SEA - SEA25 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

4/24/2021 Completed SEA - SEA16 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

4/22/2021 Completed SEA - B002 The battery voltage at this site has been dropping and is 
now not responding to connection attempts. 

L3Harris was able to download partial data for the 20th and 23rd, 
however missing full days data for the 21st and 22rd, due to the 
Portable NMT power being disconnected at the site (note that the 
Portable NMT was unplugged at the site. Staff secured the power 
connection with a zip tie).

Missing data from approximately 12:17am on 
April 20th to 9:27am on April 23, 2021

4/16/2021 Completed SEA - SEA25 SEA25 in PublicVue is having problems. Can you please 
investigate. 

Communications to the noise monitor have been restored and the 
available missing data has been downloaded and processed.

4/6/2021 Completed SEA - SEA16 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

4/1/2021 Completed SEA - SEA23 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

3/30/2021 Completed SEA - SEA19 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

3/9/2021 Completed SEA - SEA14 The noise data from this site was not completely 
downloaded today.

Communications to the noise monitor have been restored and the 
available missing data has been downloaded and processed. Unit was 
manually rebooted.
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3/3/2021 Completed SEA - SEA25 The noise data from this site was not completely 

downloaded today.
The data is now available after being manually downloaded and 
processed successfully.

2/23/2021 Completed SEA - SEA20 The noise data from this site was not completely 
downloaded today.

The data is now available after being manually downloaded and 
processed successfully.

2/5/2021 Completed SEA - SEA06 The noise data from this site was not completely 
downloaded today.

Communications to the noise monitor have been restored and the 
available missing data has been downloaded and processed. Site visit 
required to manually reboot modem.

2/2/2021 Completed SEA - SEA25 Staff noticed gap in data, requested re-download and 
processing of data.

Data downloaded, missing data not available. Site visit to manually 
reboot unit.

Missing data from approximately 12:06 pm on 
1/25 to 7:18 am on 2/2/21

1/27/2021 Completed SEA - SEA23 The noise data from this site was not completely 
downloaded today.

The data has been successfully downloaded and processed and is now 
available.

1/13/2021 Completed SEA - SEA22 The noise data from this site was not completely 
downloaded today.

The data has been successfully downloaded and processed and is now 
available.

1/6/2021 Completed SEA - SEA15 The noise data from this site was not completely 
downloaded today.

The data has been successfully downloaded and processed and is now 
available.

1/5/2021 Completed SEA - SEA16 The noise data from this site was not completely 
downloaded today.

The data has been successfully downloaded and processed and is now 
available.

1/2/2021 Completed SEA - SEA18 The noise data from this site was not completely 
downloaded today.

The data has been successfully downloaded and processed and is now 
available.
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